Consultation Questionnaire

Question 1

Do you think there is a need to do more to reduce the number of tenants evicted in the social rented sector for rent arrears?

	Yes, there needs to be more support



Question 2

Do you think that identifying and sharing good practice on preventing rent arrears would help to reduce the number of tenant evictions?

	yes



Question 3

How can we encourage landlords to adopt good practices in sustaining tenancies?

	In Housing Charter as statute, requirement that has to be done, have them meet each other, Scottish Government to provide additional funding to encourage landlords to work together with tenants



Question 4

What examples of good practice in preventing rent arrears do you think should be shared with other social housing providers?

	Face-to-face contact, support for 1st time tenants, regular newsletters/info about tenancy and support available, Fife Councils discretionary Housing Payment, Quicker housing benefit payments at initial set up and not take 16 or 26 weeks.



Question 5

How best do you think the sharing can be done?

	Landlords meeting and talking together, housing charter and involving teants (tp) with the solutions



Question 6

Do you think that including in the Social Housing Charter an outcome on landlords’ effectiveness in helping tenants maintain their tenancies would help to reduce the number of tenants evicted for rent arrears?

	yes



Question 7

Do you think that a pre-action protocol would help to protect tenants from eviction?

	Yes – definitely, any support of any kind would be beneficial.  Bring in outside agencies to help and support if required



Question 8

Are there any unintended consequences in pursuing this option?

	Cost – who is going to meet the costs involved



Question 9

Do you think that a pre-action requirement would help to protect tenants from eviction?

	yes



Question 10

Are there any unintended consequences in pursuing this option?

	Costs again- bring in outside help if possible



Question 11

What do you think should be included in a pre-action protocol or pre-action requirement for social landlords?

	Clear info to the tenant and ensure the tenant understands, effort shown in repaying arrears, support given to tenant such as info or bring in outside support e.g. money advice, social worker, etc…



Question 12

Should landlords be able to retain tenants in their existing tenancy?

	Yes but don’t want it to be  a repeat exercise and without support, it should be a one off



Question 13

Are there any unintended consequences of pursuing this option?

	Cost involved and repetition of process



Question 14

Is there anything else that we could do to make sure that eviction of tenants for rent arrears is a last resort? 

	Get benefit payments quicker and supply support earlier



Question 15

Are there any issues around eviction for particular groups, for example, around age, disability, gender, race or religion?

	Where children are involved



Question 16

What comments do you have on our Partial Regulatory Impact Assessment, specifically on any other costs or additional burdens associated with the options set out in this consultation document?

	


Please send your completed Respondent Information Form and questionnaire to:

SocialHousing@scotland.gsi.gov.uk 

Or by post:

Housing Management and Affordability

Social Housing Division

Scottish Government

Area 1-H

Victoria Quay

Edinburgh EH6 6QQ

You can download a Word version of the questionnaire and Respondent Information Form from our website.    

We invite responses to the consultation paper by 28 May 2010.

If you have any queries about how to reply, please contact a member of the team on 0131 244 1514 or e-mail us at SocialHousing@scotland.gsi.gov.uk 

RESPONDENT INFORMATION FORM

Please Note That This Form Must Be Returned With Your Response To Ensure That We Handle Your Response Appropriately

1. Name/Organisation

Organisation Name

	Tayforth Regional Network


Title
Mr  FORMCHECKBOX 

Ms  FORMCHECKBOX 

Mrs  FORMCHECKBOX 

Miss  FORMCHECKBOX 

Dr  FORMCHECKBOX 

       Please tick as appropriate

Surname

	Manzur


Forename

	Janice


2. Postal Address

	20 Dunsire Street

	Kirkcaldy

	Fife

	     

	Postcode KY1 3LF     
	Phone 0785 030 6819
	Email j.manzur@blueyonder.co.uk


3. Permissions

I am responding as…
	
	
	
	Individual
	/
	Group/Organisation
	
	
	

	
	
	
	 FORMCHECKBOX 

	
	Please tick as appropriate
	
	 FORMCHECKBOX 

	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	(a)
	Do you agree to your response being made available to the public (in Scottish Government library and/or on the Scottish Government web site)?

Please tick as appropriate  FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

	
	
(c)
	The name and address of your organisation will be made available to the public (in the Scottish Government library and/or on the Scottish Government web site).



	(b)
	Where confidentiality is not requested, we will make your responses available to the public on the following basis
	
	
	Are you content for your response to be made available?

	
	Please tick ONE of the following boxes
	
	
	Please tick as appropriate
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

	
	Yes, make my response, name and address all available
	 FORMCHECKBOX 

	
	
	
	

	
	
	or
	
	
	
	

	
	Yes, make my response available, but not my name and address
	 FORMCHECKBOX 

	
	
	
	

	
	
	or
	
	
	
	

	
	Yes, make my response and name available, but not my address
	 FORMCHECKBOX 

	
	
	
	

	
	
	
	
	
	
	

	(d)
	We will share your response internally with other Scottish Government policy teams who may be addressing the issues you discuss. They may wish to contact you again in the future, but we require your permission to do so. Are you content for Scottish Government to contact you again in relation to this consultation exercise?



Please tick as appropriate

  FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
No



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