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BEEM Regional Network Feedback from Questionnaire & Charter Event

Background

The BEEM committee sent out a questionnaire to all RTOs in their regional network area and also promoted the questionnaire at events hosted in both Haddington & Edinburgh.  In addition BEEM also held a charter event in Edinburgh on the 15th November, titled “Tenants talking to tenants” to update members on the proposed charter and to seek their views. This report contains feedback from the questionnaire and the event.
Feedback from questionnaire 
In total 53 questionnaires were returned which the committee felt was a good return rate. The questionnaire was sent to about 90 Registered Tenant Organisations. Many groups also copied the questionnaire and provided it to interested individual tenants to complete therefore it is difficult to analyse how many responses came from groups or were completed by individuals. 
Highlighted below are the responses to the questionnaire. 

23, just under half of all respondents rated the importance of all statements in the questionnaire as high. 
Housing Charter Questionnaire - BEEM 

H – High importance

M- Medium importance

L- Low importance

 

Housing Management                                                                   
Importance           
 








H
M
L
Landlords should provide easy access to their housing lists        
38
11
3
 

Allocation polices should be transparent, and fairly applied      
45
8
0 
 

Landlords should work together to improve tenants housing
40
6
7
options






         


 

Landlords should consult with tenants regarding rent levels
42
5
6

                                                                                                                                                                                      

 

Landlords should consult with tenants regarding service


       
charges







35
12
5





 

Landlords should publish detailed and understandable accounts
42
4
7

 

Landlords should have a strong performance and monitoring
system which should be published and provide opportunities
for tenants to comment on them.




39
10
4



 

Estates should be maintained and kept tidy



39
11
3
 

Clear and enforceable anti social  behaviour policies

43
2
7 
 

 

 

Repairs & Maintenance
 

All homes meet the Scottish Quality Housing Standard and
are kept up to this standard
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3
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A value for money  responsive repair service 


43
6
3
 

A target to complete the repair on the first visit


39
11
2

 

An accurate, well funded investment programme to make

improvements to housing stock 




45
4
3
 

 

 

Tenant Participation
 

Funding to encourage meaningful tenant participation

46
3
3


 

Tenants should be able to help develop housing  related policies
37
12
3

Tenants should be able to participate at the level they feel
comfortable at






39
11
3

 

Landlords should treat all tenants with respect


49
0
3





 

Landlords should provide  information in plain English and 
a range of formats






46
3
3






 

Landlords should have an clear and easily understood
complaints system






42
5
6
General Findings from Questionnaire
All statements in the questionnaire were rated as high over medium and low but to distinguish those that were rated the highest the following areas have been identified as the top 5;
1)
Landlords should treat all tenants with respect 

2)
All homes meet the Scottish Quality Housing Standard and

are kept up to this standard
      3) 
Funding to encourage meaningful tenant participation

4)
Landlords should provide  information in plain English and 

a range of formats


5)
Allocation polices should be transparent, and fairly applied      

=5)
An accurate, well funded investment programme to make

improvements to housing stock

Feedback from the Charter Event

36 tenant representatives attended a charter event held in Thistle House, Edinburgh. The BEEM committee did a short presentation on the charter and then asked for members views.

· The issue of security of tenure was raised at the event this was in response to  concerns regarding proposals in England. 
· Members also noted that they wanted to see something in the charter relating to protecting the Housing Revenue Account from being plundered to pay for non housing services.   
· Good inter departmental communication and inter agency working was identified as an area that the charter should address.

· As above with the questionnaire the issue of meeting the Scottish Quality Housing Standard, allocations being transparent, effective stock condition & maintenance programmes, meaningful tenant participation and dealing effectively with anti-social behaviour were all identified as areas to be included in the charter.

  Other Comments from the Event

· Tenants should be given a copy of their landlords self assessment as submitted to the regulator so ensuring landlords have accurately reported back on their performance. 
· Effective communication is required between landlords and tenants.
· There needs to be consideration in the charter of issues  relating to disabled tenants.
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