Region 2 Response to Consultation – The Scottish Social Housing Charter 
The current discussion paper on the Charter was tabled as an item on the agenda of the Committee Meeting on 1st September 2011 and the regional response was submitted with the following comments:

Question 2b -  (Tenant participation) The statement “get support.....”  might be qualified e.g.  “Get support through training ....etc”

Question 6a -  (Estate management) The first statement might read better as “Are able to take pride ....... etc”

Question 9a – (Homelessness issues)  Could add “Are confident that landlords cut abuses of the system”

Question 11a -  (Anti Social Behaviour etc)  It is felt that this paragraph is too long could it not be reduced in length?

Question 13a – (Rents and service charges)  An additional outcome “Are satisfied that rent and factoring charges are applied only to housing related matters and HRA funds do not migrate to General or Social Services funds except that portion levied as support charges in sheltered accommodation.

Question 14a -  (Transparency outcomes)  Members are not enthusiastic about reporting expenditures above a certain threshold.  This would simply add to housing staff workload and costs.

Question 17 -  (Can a good landlord achieve these outcomes?)   It is felt that the proposed outcomes are achievable with tenant involvement vital to that end.

In general all the questions relating to agreement with the proposed outcomes and whether these were set out in a clear and understandable manner were answered “YES” with the above suggestions for amendment/additions added as comments.
