Respondent Information Form and Consultation Questionnaire
CONSULTATION ON THE PROPOSED APPROACH TO THE REGULATION OF SOCIAL HOUSING IN SCOTLAND
FEEDBACK FORM

Please Note this form must be returned with your response to ensure that we handle your response appropriately

1. Name/Organisation

Organisation Name

	Tayforth Regional Network


Title  
Mr  FORMCHECKBOX 

   Ms  FORMCHECKBOX 
   Mrs  FORMCHECKBOX 

   Miss  FORMCHECKBOX 
   Dr  FORMCHECKBOX 

       Please tick as appropriate
Surname

	Manzur


Forename
	Janice


2. Postal Address

	20 Dunsire Street

	Kirkcaldy

	Fife

	     

	Postcode KY1 3LF
	Phone 07850306819
	Email j.manzur@blueyonder.co.uk


3. Permissions  - I am responding as…
	
	
	
	Individual
	/
	Group/Organisation
	
	
	

	
	
	
	 FORMCHECKBOX 

	
	Please tick as appropriate
	
	 FORMCHECKBOX 

	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	(a)
	Do you agree to your response being made available to the public (on Scottish Housing Regulator website)?
Please tick as appropriate     FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	
	
(c)
	The name and address of your organisation will be made available to the public.


	(b)
	Where confidentiality is not requested, we will make your responses available to the public on the following basis
	
	
	Are you content for your response to be made available?

	
	Please tick ONE of the following boxes
	
	
	Please tick as appropriate    FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

	
	Yes, make my response, name and address all available
	 FORMCHECKBOX 

	
	
	
	

	
	
	or
	
	
	
	

	
	Yes, make my response available, but not my name and address
	 FORMCHECKBOX 

	
	
	
	

	
	
	or
	
	
	
	

	
	Yes, make my response and name available, but not my address
	 FORMCHECKBOX 

	
	
	
	

	
	
	
	
	
	
	


Consultation Questionnaire
	Question 1.

Do you agree with our proposed principles and approach to building a strategy for consulting and involving tenants?




Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	How can we make sure tenants and others can contribute to our work?

To build a strategy, you need to have tenants involved (eg Regional Networks) in this.
Train and support tenants 

Put it in plain English

Landlords and tenants have to agree the best way to get tenants involved together


	Question 2.

Do you agree with our proposed approach to co-operating with other regulators and scrutiny bodies



Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Are there any alternative approaches we should consider?

A tenant body should be involved too


	Question 3.

Do you agree with our proposed approach to involving landlords and other sector interests?



Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Are there alternative approaches we should consider?
What about the organisatins that work with and support tenants, such as TIS and TPAS, they should be involved too.



	Question 4.

Do you agree with our proposals on how we will identify risk in RSLs? 




Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Do you have any additional comments to make on this topic?
Do not support self-assessment.  Wish regular inspections of RSLs/LA’s to continue



	Question 5.

Do you agree with our proposals on how we will identify risk in councils? 



Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Do you have any additional comments to make on this topic?
Do not support self-assessment.  Wish regular inspections of RSLs/LA’s to continue




	Question 6.

Do you agree with our proposed approach  on regulatory engagement?




Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Are there any other factors we need to consider?

Tenants should be involved in the joint scrutiny framework and have access to this information and five their views.  An explanation of the reason for the level of engagement should be included in the regulation plan.  Tenants require to be infored of the level of engagement undertaken by the SHR. 



	Question 7.

Do you agree with our proposed approach on how we will enable tenants to raise significant performance failures with us? 



Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Are there other approaches we should consider?
Needs to be contact via telephone or writing as not all use computers.
Clarify what is a “significant performance failure”

It is the responsibility of the SHR, not landlords, to get the information to tenants.




	Question 8.

Do you agree with our proposed approach on whistleblowing, notifiable events and the disclosure of information to us by Auditors? 




Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Are there other factors we should consider?
Procedure of whistleblowing should be followed




	Question 9.

Do you agree with our proposals on self-assessment by landlords and tenants? 




Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	What other issues or factors should we consider in this area?
Do not support self-assessment.  Wish regular inspections of RSLs/LA’s to continue – However….

It is essential to involve tenants at the beginning of self-assessment.

Customer satisfaction is not an outcome but a perception and not measurable




	Question 10.

Do you agree with our proposals on how landlords should involve tenants and others in self-assessment? 




Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Are there any other factors we should consider in this area?
Tenants should be involved in agreeing how tenants want to be involved



	Question 11.

Do you agree with our proposals on landlords submitting Annual Charter Performance Reports? 




Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Are there any other approaches we should consider?
Should be published other than the web and available to all, even those without computers (such as libraries, community centres, doctor surgeries)



	Question 12.

Do you agree with our proposed approach to assessing and reporting on landlords progress against the Charter? 




Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Are there any other issues or factors we should consider?
Available elsewhere other than the Web as not everyone has a computer.internet.
How will tenants be involved in the return from landlords, it should be from day 1?

Too long between return and report.

How will tenants be involved with the SHR report?

Clarification required on procedures between now and 2014 when returns begin




	Question 13.

Do you agree with our proposed regulatory registration criteria? 



Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Are there any alternative or additional criteria we should consider?




	Question 14.

Do you agree with our proposed de-registration criteria?




Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Are there any additional or alternative criteria we should consider?



	Question 15.

Do you agree with our proposed regulatory Standards as set out in Annexe A? 



Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Do you have any additional comments on these Standards?




	Question 16.

Do you agree with our proposed guidance on Regulatory Standards? 



Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Do you have any additional comments on the guidance?



	Question 17.

Do you agree with our proposed constitutional standards as set out in Annexe B? 




Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Do you have any additional comments on these standards?




	Question 18.

Do you agree with the requirements set out in our guidance on RSL payment and benefits to governing body members and employees? 




Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Do you have any additional comments on this area?

Payment would undermine the voluntary nature of governing boards.  Only expenses should be paid.



	Question 19.

Do you agree with our proposals on governing body members? 



Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Are there any issues we need to consider here?
Staff should not be on the board, this could be seen as a conflict of interest.
Why limit time served on the board as this may lose valuable experience.




	Question 20.

Do you agree with our proposal to work with the sector to develop a model code of conduct for governing body members? 



Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Are there any alternative approaches we should consider?



	Question 21.

Do you agree with our requirements set out in our guidance around additional audit for some RSLs? 



Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Are there alternative approaches we should consider?




	Question 22.

Do you agree with our proposals to conduct checks of a random selection of landlords to review information? 



Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Are there other approaches we should consider?

Tenant led inspections



	Question 23.

Do you agree with our proposed approach to using our inquiry powers to gain additional information? 




Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	What other approaches should we consider?




	Question 24.

Do you agree with our proposed approach to using our inquiry powers to get more assurance and investigate matters of concern? 



Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	What other approaches should we consider?
Surveys – specify this further and landlords should not be paying for this as it would be from the HRA (tenants)


	Question 25.

Do you agree with our proposed approach to using our inquiry powers to inspect to hold landlords to account? 



Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	What alternative or additional approaches should we consider?



	Question 26.

Do you agree with our proposals to do short notice or unannounced inspections? 




Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Are there any other factors we should consider?



	Question 27.

Do you agree with our proposed approach to grading outcomes? 



Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Are there alternative approaches we should consider?
Excellent – should be removed as there is always room for improvement



	Question 28.

Do you agree with our criteria for statutory intervention? 



Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Are there other criteria we should consider?
If there is an improvement plan then tenants need to be involved with this.



	Question 29.

Do you agree with our proposed approach to how we will intervene? 



Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Are there alternative approaches we should consider?



	Question 30.

Do you agree with our proposals on what we expect regulated bodies to do following our statutory intervention? 



Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Are there additional factors we should consider?



	Question 31.

Do you agree with our proposed approach to consenting  to changes to RSL constitutions? 



Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Do you have any comments on our proposed approach?



	Question 32.

Do you agree with our proposed approach to consenting to RSL organisation changes? 



Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Do you have any comments on our proposed approach?



	Question 33.

Do you agree with our proposal to increase the disposals covered by general consent? 




Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Do you have any comments on this proposal 




	Question 34.

Do you agree with the proposal to increase the monetary limit to £100,000 for disposals through sale or excambion of social and non-social housing land, untenanted social housing dwellings or other assets? 




Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Do you have any comments on this proposal?



	Question 35.

Do you agree with our proposal to permit through general consent disposals covered by an agreed disposal strategy? 




Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Do you have any comments on this approach 




	Question 36.

Do you agree with the proposal to permit through general consent disposals by granting of standard securities on the condition that we have sufficient assurance through our regulatory engagement? 



Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Do you have any additional comments on this proposal?




	Question 37.

Do you agree with our proposal to continue the existing approach to giving consent to floating charges? 



Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	Are there any other factors we should consider?



	Question 38 (EQIA).

Thinking about the groups mentioned above, what else do we need to know about to help us understand their diverse needs and/or experiences and where can we get this information?




	Question 39 (EQIA).

Do you agree with our conclusion that our proposed approach will promote equality of opportunity? 



Yes   FORMCHECKBOX 
  No   FORMCHECKBOX 

	What else do we need to do to achieve this?




